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Feelings of Psychiatric Nurses who Have Been Assaulted by Patients

—— Psychiatric Nurses’ Current Feelings,

Those Immediately After Violence, and Relevant Mediators

Fumiyo Kanaya, Fumiko Tamura?, Manami Osawa?
1) Gunma Prefectural Psychiatric Medical Center

2) Gunma Prefectural College of Health Sciences

Objective : To clarify the current feelings of psychiatric nurses who have been assaulted by patients, their
feelings immediately after being assaulted, and relevant mediators in order to suggest methods to protect
nurses from psychiatric burn out.

Methods : We interviewed a total of 10 nurses working in a psychiatric hospital in Prefecture A, and
analyzed the contents following Berelson’s method.

Results : Based on the nurses’ statements regarding their feelings immediately after being assaulted, we
extracted 12 core categories, including “anger toward and dissatisfaction with patients” and “aversion to
and sense of rejection toward patients.” Their current feelings included 11 core categories, including
“giving up on patients” and “concerns about the patients’ disease and condition.” The factors that
mediated changes in the nurses’ feelings consisted of six core categories, such as “deepened understanding
of patients” and “changes in their views regarding violence.”

Conclusion : Assaulted nurses initially had negative feelings such as anger and aversion ; however, these
feelings lessened after deepening their understanding of their patients and changing their views regarding
violence. On the other hand, some nurses still had negative feelings at the time of the interview,
suggesting the importance of providing support for assaulted nurses.

Key words : psychiatric nurse, violence, feelings, mediator





