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Factors Causing Burnout of Newly Graduated Nurses

Within six Months of Hire and the Effectiveness of Nursing Therapy

Eiko Kato", Yoichi Hiramatsu®, Fusako Ozaki®
1) Gunma Prefectural College of Health Sciences
2) Niigata University
3) Saku University

Objectives : The present study aimed to identify the main factors related to burnout among newly
graduated nurses and to clarify the effectiveness of nursing therapy with respect to improving burnout
rates among newly graduated nurses.

Methods : Subjects comprised 56 newly graduated nurses who worked at hospitals that had 170 to 490
beds. Nurses were asked to answer questionnaires prepared by the researchers. After six months, half
of the newly graduated nurses were interviewed about the nursing therapy which were conducted at
hospitals by the researchers. Newly graduated nurses learned and practiced nursing therapy from the
researchers, prior to beginning work in hospitals. They practiced massage, smiling, listening and
meditation of the nursing therapy.

Analysis : Factor analysis, multiple regression analysis and text mining were carried out.

Results : Fifty percent of newly graduated nurses reported feeling burned out within six months.
However, newly graduated nurses with higher levels of affective commitment to the job produced lower
burnout rates. In addition, this acquired skills from the practice, effectiveness of nursing care to patients
and gratitude by patients were factors that engendered a sense of satisfaction for newly graduated nurses.
These factors led to a lower burnout rate. In contrast, a lack of knowledge and nursing skills, mistakes,
other incidents, and fatigue were factors that were associated with low levels of job satisfaction and a
higher burnout rate. The newly graduated nurses were able to feel good communication and the
relationship of mutual trust with patients. Furthermore they felt that they could broaden their nursing
outlook for patients.

Conclusions : Nursing therapy should be recommended for all newly graduated nurses, as it prepares
nurses for the daily tasks of the job and leads to higher levels of job satisfaction, consequently leading to
a lower burnout rate.

Key words : newly graduated nurses, burnout, nursing therapy



