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Educational Support for Student Nurses with Weak
Communication Skills Based on the Characteristics

of Interpersonal Relationships.

Yoshiko Sakai
Gunma Prefectural College of Health Sciences School of Nursing

Objectives : To develop novel methods for educational support by clarifying the attributes governing
interpersonal relationships in nursing students with an aversion to communication.

Methods : Subjects were 11 nursing students with a self-acknowledged aversion to communication who
participated in semi-structured interviews regarding their interpersonal relationships. The interview
contents were analyzed based on the modified grounded theory approach (M-GTA).

Results : Based on the results, we proposed a hypothetical “sense of aversion to interpersonal communica-
tion model” derived from 15 concepts, 6 categories and 2 core categories. According to this model, the
feelings of “self-denial” and “over-awareness of others” based on past experience led to “conflicts with
one’s ideal self” and created an “aversion to interpersonal relationships.”

Conclusions : When educating students with poor interpersonal relationships, it is necessary to promote
awareness of the interpersonal characteristics of students, moderately increased self-esteem, and promot-
ing self-acceptance through psychological education.

Key words : nursing students, interpersonal relationships, sense of aversion, educational support,



