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Study of Job Continuity Support for Nurses

with Less than four Years of Experience

Eiko KatoV, Fusako Ozaki?
1) Gunma Prefectural College of Health Sciences
2) Saku University

Objectives : The purpose of this study was to identify certain decision-making factors regarding job
continuity as they relate to and affect job satisfaction, and to investigate ways to support job continuity.
Methods : Questionnaires were distributed to 1,064 nurses who worked at general hospitals of 200-700
beds. This study focused on nurses who had less than four years of work experience. A total of 204
nurses participated in the study.

Results : 409 of nurses who worked at hospitals did not want to continue working at the same hospitals.
Two factors, organizational and professional, affected job satisfaction. The organizational factors were
pay, a feeling of belonging to one’s own ward, the care delivery system, relationships among colleagues,
working conditions, and general health and safety. The professional factor was the provision of suffi-
cient care time. In addition, dissatisfaction in the above specific areas was exacerbated by an overall
perception of one’s lack of power to bring about reform.

Conclusions : The results of this study suggest that nursing administrators need to consider the impact of
40% overall job dissatisfaction on nursing care delivery. It is recommended that nursing administrators
take positive steps toward improving overall working conditions in order to more effectively provide
nursing care.

Key words : job continuity support, nurses under four years experience, job satisfaction



