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A study of teaching strategies that mitigate the students’ perplexity

regarding patient-student relationship in psychiatric nursing practice

Azusa NAKANO, Ikuyo MASUKO, Fumiko TAMURA

Gunma Prefectural College of Health Sciences

Objectives : The purpose of this paper is to examine teaching strategy to mitigate the students’ perplexity
with patient relationship, using process records in psychiatric nursing practice.

Methods : This paper used 44 process records which were described students’ perplexity with the patient-
student interaction in psychiatric nursing practice. The instruction using the process records was im-
plemented the following procedure ; 1) role playing, 2) evaluation of communication, 3) reading length-
ways, 4) reading on the side. This paper analyzed these records of students’ perplexity and the causes
of their feelings.

Result : The students’ perplexity can be classified into 8 major groups. In addition, the causes of their
feelings are divided into 4 main categories as follows; 1) inability to grasp the circumstance due to
unskilled communication, 2) difficulty in sympathizing due to lack of consideration, 3) pretending to
know that makes the patients uncomfortable, 4) anxiety for psychic symptoms. It is found that students
could acquire the sympathy for patients through role playing, and understand their own problems and
improvement in interact with patients through reading lengthways and on the side.

Key words : psychiatric nursing practice, process record, perplexity, problem factor, instruction



