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Abstract

The aim of this study was to identify the elements and patterns of nurse-client interactions that have led to solving
the problems. Firstly, by applying the Methodology for Conceptualization of Nursing, 11 concepts were created that
represent clients’ behaviors that led to the solving of problems. Secondly, by using 9 concepts that represent nurses’
behaviors when problems were solved, based on the results of the first step and the previous studies, interaction
scenes that led to problem solving were analyzed and 24 elements in the following 3 characteristics were identified.
Characteristic 1, which contains 12 elements, is interaction that directly leads to problem-solving. Characteristic 2,
which contains 6 elements, is interaction that disturbs problem-solving. Characteristic 3, which contains 6 elements,
is interaction that promotes the process for solving problems. Also the elements that comprise each interaction scene
were examined and 4 interaction patterns were identified. These were ° straightforward type of problem solving’ ,
‘preventing the occurrence of disturbing factors type of problem-solving’ , ‘overcoming the disturbing factors type of
problem-solving’ and ‘priority intricate type of problem-solving’ . Among the elements that form interaction
patterns, only Characteristic 1 has been suggested as the general model for problem-solving process. However, the
reality is that it is difficult to solve all problems using only this and the study demonstrated that problem-solving in
nursing care is much more complicated. In addition, the study showed that Characteristic 3 is an important element in

overcoming and avoiding the situations that are hindering the problem-solving.
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